
Unless members have died, moved from the state
permanently, or asked to end their coverage, Virginia
Medicaid will not cancel their coverage without first

asking for updated information to check and make sure
they are no longer eligible. 

Keep your eye out for any mail regarding your health care
coverage so that you can return your information by the due date.

Even if you think you might not be able to keep your Medicaid 
health coverage, please return your information anyway.

If you do not return the information we need to review your case,
we cannot automatically send your information to the Health
Insurance Marketplace to check if you are eligible for other low-
cost coverage or the Advanced Premium Tax Credits. You will
have 90 days to return your information.

Overall Action Steps:

• Review information about buying health coverage 
   through the Health Insurance Marketplace
       - Visit the Enroll Virginia website for resources

• Sign Up for coverage on the Health Insurance 
    Marketplace on HealthCare.gov:
      -  There are special rules that allow those who have lost
          Medicaid to apply for health insurance and subsidies

• Learn more at enrollva.org or 888-392-5132:
      - Get help from trained assisters, called navigators, 
         to sign up online or in person
      - Compare plans and costs with an easy, anonymous 
         online tool
      - Find out how much financial help you may qualify 
         to receive
      - Get enrolled!

Important Notes: 

For questions, additional help, or language assistance services or large-print, call Cover Virginia 
at 1-855-242-8282 (TTY: 1-888-221-1590) or email covervirginia@dmas.virginia.gov.




This entity does not discriminate on the basis of race, color, national origin, sex, 
age, or disability  in its programs and services.
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